CONTENT AREA
Open Enrollment Communications
ISSUE/QUESTION

The first Open Enrollment communication is scheduled to be mailed to all Benefit
Options members on July 7, 2010.

ANSWER

The Benefits Services Division has prepared a letter to announce the upcoming 2011
Benefits Open Enrollment period. The letter will be mailed to all Benefit Options
members on July 7, 2010. Included in the letter is information about the effects of Health
Care Reform and a change in the benefits Plan Year to January 1, 2011 through
December 31, 2011.

You can view the letter on the Benefit Liaison website at
www.benefitoptions.az.gov/liaison under the Announcements section.

The Benefit Services Division will be sending additional communications in the coming
months to prepare members for Open Enrollment.

If you receive questions beyond what is included in the Open Enroliment letter, please
refer employees to the Benefit Services Division website www.benefitoptions.az.gov
(http://www.benefitoptions.az.gov/) or to our member services representatives at 602-
542-5008

ISSUED

July 1, 2010



