
CONTENT AREA 
 
Benefit Liaison Training #2 
 
ISSUE/QUESTION 
 
Where to find the presentation materials from the October 19-21 Benefit Liaison 
Training. 
 
ANSWER 
 
All of the presentations from the second Benefit Liaison Training held October 19, 20, 
and 21st have been posted on the Benefit Liaison website under “2011 Open Enrollment 
Liaison Resources” for your review.  All of the vendors’ materials have been combined 
into a single presentation.  Please feel free to access the presentation if you were unable 
to attend the trainings or if you would like a reference to help inform employees of their 
options during Open Enrollment November 1st through November 19th.   
 
If you receive questions beyond what is included in the presentation, please refer 
employees to the Benefit Services Division website www.benefitoptions.az.gov , to the 
vendor representatives, or to our member services representatives at 602-542-5008 for 
more information. 
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