
CONTENT AREA 
 
Employee Assistance Program and Counseling Resources 
 
ISSUE/QUESTION 
 
Where can my agency access resources to assist and support employees in dealing with 
the recent shooting in Tucson? 
 
ANSWER 
 
There are a number of resources available to assist State of Arizona employees in dealing 
with the trauma of the recent shooting in Tucson.  Employees can call one of the 
contracted Employee Assistance Program vendors below to seek short-term counseling or 
resources: 
                        Agency            Contractor                   Phone 
                        ADOA              ComPsych                    877-327-2362 
                        AHCCCS           ComPsych                    866-379-0245 
                        ADE                 EAP Preferred             602-264-4600 
                        ADEQ               ComPsych                    800-272-7255 
                        DES                  ComPsych                    888-243-8200 
                        DOC                 On-site Assistance       602-364-1895 
                        DOT                 Dear Oaks EAP            866-327-2400 
                        DPS                  ComPsych                    866-615-3047 
 
Additionally, United Healthcare’s OptumHealth has established a free help line for 
people in Tucson to provide support to the public.  The toll-free help line number is  
1-866-342-6892 and is open 24 hours a day, seven days a week for as long as necessary.  
This service is free of charge and is open to anyone in need (they do not need to be UHC 
members).   
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