CONTENT AREA
Walgreens Retail Stores - Pharmacy
ANNOUNCEMENT

Several ADOA Benefit Options members recently received a letter via U.S. mail from
Walgreens regarding filling prescriptions under a prescription drug plan managed by
Express Scripts. ADOA Benefit Options does not utilize Express Scripts to manage the
pharmacy benefit. ADOA Benefit Options members are not the intended audience for the
Walgreens communication. The intended recipients of that letter are members who may
have had other coverage in the past and previously filled a prescription through a plan
managed by Express Scripts (i.e., Tri-care, work-related injury claim through ADOA
Risk Management).

Medimpact is the Pharmacy Benefit Manager for all ADOA Benefit Options health plan
members and members will continue to be able to fill prescriptions at Walgreens Retail
Pharmacies.
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