ARIZONA DEPARTMENT OF ADMINISTRATION

Benefit Services Division

IMPORTANT NOTICE

For Members that have prescription benefit coverage under both
the State of Arizona and Medicare Part B and want to utilize the
Walgreens Mail Order Program - Auto Refill option to receive
some or all of your prescriptions through the mail.

Medicare does not allow members to set up pharmacy accounts that will
automatically refill and send the prescription(s) at the appropriate time. If you are
set up in the Walgreen system under both the State of Arizona and Medicare
Part B, please note that your account will not allow for Auto Refill.

You will still be able to utilize the Walgreens Mail Order Pharmacy and receive
your prescription(s) through the mail but the automatic refill feature will not be
available. To continue receiving your prescriptions through the mail, you will now
need to notify Walgreens at least 10 days prior to the prescription running out.
You may request a refill on your prescription(s) order by going online to
www.WalgreensHealth.com, requesting your physician mail or fax an order form
to Walgreens Mail Service, or calling a representative at (1-866-304-2846).
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