
CONTENT AREA 
 
Annual Health Insurance Provider Performance Survey 
 
  
ISSUE/QUESTIONS 
 
Where can I direct people to go for questions about the Annual Health Insurance Provider 
Performance Survey? 
  
ANSWER 
 
The Benefit Services Annual Provider Performance Survey is an on-line survey to 
measure satisfaction with Health, Pharmacy, Dental and Short Term Disability providers 
offered by ADOA.  The survey will be available on-line beginning March 1, 2011, and 
ending on March 31, 2011.  We encourage all members to evaluate their provider 
networks using this survey.  
The survey is located at www.benefitoptions.az.gov (http://www.benefitoptions.az.gov/), 
click on Benefits Options Survey link and the survey will open. 
  
Post cards are being sent to the employees' homes announcing the availability of this 
survey and all are encouraged to take time to complete it. 
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