CONTENT AREA

Annual Member Satisfaction Survey Notification

ANNOUNCEMENT

Notification for the survey will be provided electronically to employees.

Please cut and paste the following notification for internal distribution for your agency:

The Benefit Services Division (BSD) is conducting a survey to measure employees’ satisfaction
with the Medical, Pharmacy, Dental, Vision, and Short-Term Disability plans offered by BSD.
In addition, the survey will measure employees’ understanding and interest in Health Plan
Savings Accounts (HSA), High Deductible Plans, and other plan design enhancements that may
be offered by BSD. The survey will be available on-line beginning July 16, 2012, and ending on
August 3, 2012. We encourage all members to provide their feedback.

The survey link may be accessed at www.yes.az.gov or www.benefitoptions.az.gov. Click on the
2012 Vendor Survey link for active employees and the survey will open. Each employee that
completes a survey will be entered into a drawing to win prizes based on enrollment by vendor.

ISSUED

July 13, 2012



