CONTENT AREA
Annual Member Satisfaction Survey Reminder
ANNOUNCEMENT

Time to participate in the Annual Member Satisfaction Survey is running out! The survey will be
available until August 3, 2012. Don't miss your chance to express your satisfaction with the
Medical, Pharmacy, Dental, Vision, and Short-Term Disability plans offered by the Benefit
Services Division.

Each employee that completes a survey will be entered into a drawing to win prizes based
on enrollment by vendor. Thank you to those of you that have already participated in the
survey, you only need to complete it once to be entered into the drawing.

The survey link may be accessed at www.yes.az.gov or www.benefitoptions.az.gov. Click on the
2012 Vendor Survey link for active employees and the survey will open.

ISSUED
July 31, 2012

Arizona Department of Administration,

Benefit Services Division

Phone: 602.542.5008

Toll Free: 800.304.3687 (outside of the Phoenix metro area)
Fax: 602.542.4744

web: benefitoptions.az.gov
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