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How to migrate from WalgreensHealth.com to Walgreens.com 
 

Step 1: Begin the migration process by entering your username and password on WalgreensHealth.com. Once 
successfully signed in, you will see the page on the right asking you to ‘Register at Walgreens.com”. Continue 
on by clicking Register at Walgreens.com 
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How to migrate from WalgreensHealth.com to Walgreens.com 
 

Step 2: You will now be requested to provide your last name and date of birth in order to have your data pre-
filled during registration. Once you successfully enter your last name and date of birth, you will have your 
Walgreens Account registration page pre-populated with available personal data. You will be prompted to 
setup your password for Walgreens.com. 
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How to migrate from WalgreensHealth.com to Walgreens.com 
 

Step 3: As a final step in your registration, you must complete a security check to confirm your identity. To 
verify your identity, Walgreens uses an authentication service, similar to banks and financial institutions, which 
requires the knowledge of personal information of the individual to grant access to protected material. You can 
complete the security check online or by phone. If you choose to verify your identity online, complete the 
questionnaire and select Get Started to complete your registration. If you choose to verify your identify via 
phone, follow the indicated steps and select Continue when you have completed your verification.  
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How to migrate from WalgreensHealth.com to Walgreens.com 
 

Step 4: Once registration is finished, you will land on your “Manage Prescriptions” page. Your transition is 

complete!  You can now manage all of your Walgreens prescriptions from one easy location.  
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How to add family members to your account 
 

On Walgreens.com you will be able to add and manage family member’s prescriptions from your account. 

Below is a description of  how to add family members to your account.    
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1. Add an Adult – ages 18 & over 

– To add an adult to your account you must invite them to join a “family account.” Adults, ages 18 & 
over, can only grant you access to view, order and manage their prescriptions on their behalf by 
accepting your invitation. 

– Adults, ages 18 & over, are required to create their own unique account on Walgreens.com. 
 

2. Add a Child – ages 17 & under 

– To add a child to your account you must provide the child’s name, date of birth, and a valid 
Walgreens prescription less than 18 months old. 

– Children, ages 13 – 17, are not required to but may choose to create their own account on 
Walgreens.com.  

– You may add a child, ages 13 – 17, who has an account on Walgreens.com, only after an invitation is 
accepted by the child. 

– Children, ages 12 & under, are not eligible to create their own account on Walgreens.com.  

 



How to add family members to your account  
 

Step 1: Select Manage Family Participation on the Mail Service pharmacy page. 
Step 2: Add a family member by selecting Add an Adult or Add a Child as shown on the right side. 
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How to add family members to your account  
 

Step 3: Add an adult to the family account. Review the information and submit. 
Step 4: Add a child to the family account. Provide name, date of birth and prescription number. 
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How to add or modify Auto Refill prescriptions 
 

Mail Plan Auto Refill is also available on Walgreens.com. If you were enrolled in Auto Refill on 
WalgreensHealth.com, then those same prescriptions will automatically be enrolled in Auto Refill on 
Walgreens.com. You can access the Auto Refill page by clicking the links on the Pharmacy Home Page, clicking 
on the Auto Refills link in the left hand navigation, or by clicking Set Up Auto Refills under the display image. 
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How to add or modify Auto Refill shipping information 
 

To edit your Auto Refill shipping information, click on Edit Shipping Information from the Auto Refill homepage. 
Continue on to update your street address, city, state, and zip code. Finish modifying your Auto Refill shipping 
information by clicking Save. 
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How to add or modify Auto Refill  billing information 
 

To edit your Auto Refill billing information, click on Edit Billing Information from the Auto Refill homepage. 
Continue on to update your credit card number, expiration date, and zip code associated with that credit card. 
Finish modifying your Auto Refill billing information by clicking Save Changes. 
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