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Overview
Founded in 1984 and grown to be the largest 
provider of EAP services in the world

Expansive and diverse customer base 
covering more than 82 million individuals and 
31,000 organizations throughout the U.S. and 
more than 130 countries

Pioneer and leading provider of fully integrated 
EAP, legal, financial, work-life and wellness 
services under the GuidanceResources® brand

Global service centers staffed by dedicated 
clinical, legal, financial, wellness, behavioral 
and work-life experts—24 hours a day

Leading provider of Critical Incident Services 
worldwide
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GuidanceResources®

Integrated GuidanceResources® allows 
us to be your single source for:
› Confidential consultation on personal issues
› Legal information and resources
› Information, referrals and resources for 

work-life needs
› Financial information, resources and tools
› Online information, resources and tools
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Confidentiality

The program is strictly confidential

Records are maintained by ComPsych®

Summary of number of requests 
for assistance
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Available 24 Hours a Day

Call us anytime for solutions!
877.327.2362

Or Online:
www.GuidanceResources.com
Company Web ID: HN8876C
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Confidential Counseling

Short-Term Counseling
› Address issues early
› No cost
› Confidential
› Voluntary

Long-Term Counseling
› Continuing treatment for long-standing issues
› Refer to insurance



Copyright © 2016 ComPsych Corporation. All rights reserved. 
This document is the confidential and proprietary information of ComPsych Corporation. 7

Legal Information and Consultation

Expert legal information from licensed 
ComPsych® staff attorneys
› Unlimited access

- Family law
- Wills
- Bankruptcy
- Estate planning
- Real estate
- ID Theft

› Local, quality referrals
- 30-minute in-person consultation
- Discounted legal fees
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Financial Information and Consultation

Financial information from ComPsych®

staff financial experts 
› Unlimited access

- Budgeting
- Income tax
- Credit
- Real estate
- Debt
- Retirement planning

› Confidential and objective
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Work-Life Balance

Information, referrals and resources for 
work-life needs

Addressing work-life balance issues by 
providing practical information and 
referrals
› Child and elder care
› Educational options
› Community information
› Event planning
› Home improvement
› Buying/selling a home, relocation
› Assistance with shopping and locating items
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Online Information, Tools and Services
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Online Registration
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Online Resources
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Thank You for Attending

Your single source for confidential support, 
expert information and valuable resources, 
when you need it the most. 

Available 24 hours a day, 7 days a week

Call: 877.327.2362  TDD: 800.697.0353

Online: guidanceresources.com
Your company web ID: HN8876C
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Convenience
In addition to simplifying the insurance process by offering 12-month policies 
with rate guarantees, we also offer: 

10/7/2016
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www.libertymutual.com/arizona

Ongoing Policy Assistance
For any questions surrounding enrollment, changes to existing policies or 
policy coverages and rates:

10/7/2016
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Travelers Auto and Home Insurance Program
FOR EMPLOYEES OF THE STATE OF ARIZONA
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Auto and Home Insurance at Special Program Rates

• Special program rates for State of Arizona employees on:
– Auto
– Home
– Condo
– Renters/Apartment

• Polices are portable

• Enrollment is all year round

• Convenient payroll deduction
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Payroll Deduction

• Bi-weekly deductions

• Premiums spread evenly

• No down payments

• No service fees

• No checks to write

• Additional payroll deduction discount
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Other Available Payment Options

• Electronic Funds Transfer (EFT) from checking or savings accounts

• Recurring credit card payments

• Online payments

• Payments by phone

• Direct home bill
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Money-Saving Discounts & Advantages 
– on top of special program rates

Auto
• Safe Driver
• Multi-Policy
• Payroll Deduction
• New Car
• Hybrid Vehicle
• Multi-Car
• Good Student
• Driver Training
• Accident Forgiveness
• Anti-Theft
• Accident Prevention Course

Home
• Multi-Policy
• Green Home
• Home Buyer
• Loss Free Credit 
• Protective Devices/Alarms
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Additional Insurance Options

• Valuable Items

• Boat & Yacht

• Umbrella (Personal Excess Liability)

• Flood 

• Recreational Vehicle

• Identity Fraud Expense Coverage
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Easy Enrollment

• Request a Quote
– By calling Travelers: 1.888.695.4640

• Monday–Friday: 6:00 am to 9:00 pm (MT)

• Saturday–Sunday: 6:00 am to 4:00 pm (MT)

– Or visit: www.travelers.com/az

• Easy Enrollment
– Phone enrollment by Travelers licensed insurance representatives

– No need to wait until current auto and home insurance policies expire

– Enroll at any time – available all year long
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Award-Winning Customer Service

• Customer Service is available

– 24/7 -- 365 days a year

– Toll Free: 1.800.842.5075
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Responsive Claim Service

• 24/7 claim reporting to a live person

• Claims handled by local Travelers claim professionals in Arizona

• Network of approved auto repair and glass shops

• Fleet of Mobile Claim Headquarters that travel quickly to disaster areas

• Smartphone service apps

• Claim reporting: 

– 1.800.252.4633

– Travelers.com



Travelers – A Company You Can Trust

• 160 years of providing insurance protection

• Travelers issued the first auto insurance policy in 1897

• A+ (Superior) rating by A.M. Best*

• Among the top Fortune 150 companies

• One of the 30 companies that make up the Dow Jones Industrial Average

*A.M. Best’s rating of A+ applies to certain subsidiaries of The Travelers Companies, Inc. that are included in The Travelers Insurance Companies pool; 
other subsidiaries are separately rated. For a listing of companies rated by A.M. Best and other rating services visit travelers.com. Rating listed here in are 
as of May 10, 2012, are used with permission, and are subject to changes by the rating services. For the latest A.M. Best ratings, access ambest.com.
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