When it's not an emergency

but your doctor isn’t available...

Isnt it time to consider a

Retail Health Clinic o
Urgent Care Center?
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Avoid the emergency room for minor,
everyday medical issues.

While the emergency room is always the best option
for serious illnesses and accidents, there are other
options for minor, non-emergency conditions that
may help you save time and money. Depending

on your needs, you might want to try an Urgent
Care Center or Retail Health Clinic. Blue Cross

Blue Shield's provider network includes MinuteClinic
(located in select CVS™ stores) and Take Care
Clinics (located in select Walgreens™ stores), as

well as The Little Clinic (located in select Fry's™
grocery stores).

And remember, in a true emergency—always
dial 911 first.

We've also included the information below to help
you determine the best option for your situation:

What is the difference between an Urgent
Care Center and a Retail Health Clinic?

Staff training and qualifications

Retail Health Clinics, including MinuteClinic (located
in select CVS™ stores), Take Care Clinics (located

in select Walgreens™ stores) and The Little Clinic
(located in select Fry's™ grocery stores), are typically
staffed by non-physician providers such as nurse
practitioners. Urgent Care Centers have at least one
physician on staff but care may also be delivered by
a non-physician provider in some instances.

Type of conditions treated

The conditions treated at Retail Health Clinics are
typically more limited than those diagnosed and
treated at an Urgent Care Center. Generally, a Retail
Health Clinic can treat colds and flu as well as other
minor infections and skin conditions. Urgent Care
Centers are able to treat additional conditions such
as allergies, minor burns, sprains and strains.

Please note that visits to Retail Health Clinics and
Urgent Care Centers are not a substitute for an
ongoing relationship with a Primary Care Physician.
However, these facilities may be good options for
urgent, non-emergency medical issues outside of
your doctor’s office hours and availability.

Helpful hint:

Keep in mind that Retail Health Clinics have a
minimum age requirement (typically 18 months) and
require a parent or guardian to accompany a minor
under 18 seeking treatment. Call your nearby Urgent

Care Center or Retail Health Clinic if you have

concerns about whether they can treat your child.

Hours and convenience

Retail Health Clinics may have more weekend and
evening hours available than Urgent Care Centers.
They are also conveniently located near a retail
pharmacy so that you can shop for other items and
pick up prescriptions if necessary.

Urgent Care Centers and Retail Health Clinics both
have the ability to see you without an appointment.
But some Urgent Care Centers allow you to schedule
appointments to reduce your wait time. This isn't
typically an option at a Retail Health Clinic.

Cost

Retail Health Clinic visits typically fall under the primary
care physician benefit (depending on your specific
coverage) so copays, coinsurance or deductibles may
apply. Urgent care coverage also varies by plan type
but out-of-pocket costs tend to be higher than a

Retail Health Clinic visit but lower than an Emergency
Room visit.

For clients who rent our provider network
("CHS"), Blue Cross Blue Shield of Arizona
provides no administrative or claims payment
services and does not assume any financial

risk or obligation with respect to claims. No
network access is available for these clients from

Blue Cross Blue Shield plans outside of Arizona.

P BlueCross
VA BlueShield
. . of Arizona

An Independent Licensee of the Blue Cross and Blue Shield Association




‘euoziy Jo spisino sue|d p|aiys an|g ssoiD) an|g

Wwiou} 9|qe|leA. SI $S920€ YI0MIBU O ‘swiie|d 01 19adsal yim uonebi|qo 4o ysi [eldueuly Aue SWNSSe 10U SSOP pue s8d1AIs JuswiAed swie|d 10 sAnensiuiwpe ou sapirold 7ySgDg “jiomiau sepiroid (7ySgDg) BUOZIY JO PISIYS Sn|g SSOID) aN|g e Jual oym siuald dnolb to4

86298 ZV Haq|l9

pY ABIBIH S 0279
0771 BUOZIY JO D1ulD 3] wﬁ/+

16258 ZV ‘Haq|i9
Py %3310 UsaND 3 85\+
o1ul|D a1e aye) - suaaibepm

HOMSTII S

02158 ZV ‘uonounp aysedy =
10 POOMUOI| S OVYT 2
o1ul|D a1e) ayey - w:ww._m_wg
¥ 1017113 3
ay 3dnIvevno 3

@y 3ININ3sva 3

21ulD3INUIA - AoeULIEYd SAD

) #/ 6v2SB\ZV YsIpuey o
o & Py S661y 3 5501 )
@ ‘ £
o oo sied oneL NgusaiBIeN 98258 ZV YaIpueyd o s 52 0
7 2 PY |o0Yyds WY S 561 S
3 z 21U11) 318D 9)e] - sSudaiblepm
B z
owpmonzaoa Sl F 92258 2v Jaipueud %, i n
0 2 PNE ISIPUBUD M SL6S X5, .
2 202 auge3nuI - Aoewieyd SAD v N
G ’ H gy s003d M
2 g 2 g svss2ZY xjusoyd
: PAIg J2IPUBYD T 096€
o 21Ul a1 axe) - suaablepm
g
. o
2 + Pp0G8 ZV ‘xiusoyd . "
G ,
£¢2s§Zv .twﬂ__w JlUlD3NUIN - Mﬂuﬁ—ﬁhﬂw 3 ocvr u\w W M
96258 ZV ‘uedn9 Py LmTaao S 582 tnosnuIN 4d SAD 7 : >
py Aespuli s 6o/ 9 a1e9 ave) f susaiblep z 2

(09}

JAV AVYMAVYOYE 3
181 IHOVAY 3
¥A ALISH3AINN 3

AV NY3HLNOS 3

S0258 ZV ‘esaiN

Py umoig 3 6109

olui99Inuly - Aoewieyd SAD
ay 113IMOAadn 3

ot gsna N

89258 ZV ‘SlIIH ulejunog

21Ul ale) aye] - susaiblepm

\Z
»
9

» H

Am)id yead uosdwoyl N SzZ0SlL
21U1D a1e) 3Ye] - Suaaiblem

10258 ZV ‘esaN
dQessNl N SELL
21Ul a4 d)eL - SudaIBlepm

JUBLM pAoj yueld N ZL97L
D9nuly - Aoeweyd SAD

]

28258 Zv adwa)
PY leIny S 652€
[— D77 BUOZUY JO D1UIID 11T BYL

(suoneoo) g1)
a1uID 8Py Byl
(suoneoo| g})
sajuianuIN

(suoneoo| 02)
Solul|) ale) aye]

a¥ 3aNM3AsvEam

suope207 oMUl B[}IT YL
9 oqulDaNUIY ‘OlulD a1 ayel

Aunoy edoariey

£Z€58 ZV ‘9]epuoAy

Py MesAa N LSvL

21Ul a1e) 9)eL - sudaiblep

£Z€G8 ZV 9|epuoAy

Py okexong M szv il

97T BUOZWY 4O D1UID BT BYL

NOL1O9 §]

Z6£58 ZV SlepuoAy
pY MesAa N G251
977 BUOZLY 0 21Ul 93N BUL

202 €028 ZV ese
1q Aayders N s€61
0771 BuUOZUY J0 2IUID 21T AUL

1SZS8 ZV ‘9epsyods

PY 2]epsHOdS N 0ZVE
21ul|D a1e) dye] - susaiblepy

21058 ZV ‘xiusoyd
9AY [eJUB] N Z20VE
21Ul 21D axe) - sudaiblepm

Y5258 ZV ‘9lepsnoos
PY 3]BPSHOOS N £590
sruygenuIN - Aoewreyd SAD

@anna vaHs 3 ¥52§8 ZV ‘9lepspoas

QY '8(QLIOvO 3

2
£

058 ZV x1uaoyd
PY 119G M L2Ll2

3AV H. LLNi

S6£58 ZV 4eahpoon
Py JiesAq N 0v8e

SPES8 ZV BLO®d | 5y 5eynuyy - Aoewieyd SAD

SAY BAIIO M £V06
211D AT BUL

9771 euozuy. 3AV IIVANITOIM

IAY NYIHLYON M

GYEG8 ZV ‘eload
9AY eliodd M 0106

15058 ZV ‘Xiusoyd 11 8Je) aye] - susalblep

Py dejung m 05v€
|0 3Je) @)el - suaalbjep

AM4 V1734183

80€58
PH Il

ajepualn
M 1199

0 D1UlD T 8y L

ay113gd3

09258 ZV ‘9|epsyoas

7 BuOZIIY JO O1UND 3] BYL

+ 4+
+

80€58 2V ‘a|epua|9
PY 1199 M G967

05058 ZV ‘xiusoyd
H uoun 3 012¢
aquygeInuIN - Aoewieyd SAD
Ay ¥V3d3T1OVNNId 3

09258 ZV ‘9lepsyoos 80£58 ZV ‘elepus|o
AV UISE N Z€91T

o1ul|D a1e) o). - sudalblep

LS HLLN

aATE 3LINVNAG 3
LEES8 ZV 9210 dABD

3AV H16L N

PAIg wnieL N 8EL8T~ _ S
nuip - Aoeweyd SAD o L
o m
c{ I G
g g &4 €668 ZV %9910 aABD
z m 4 PAIg wnje] N 09962
2 o1ul|D a1e) aye] - suaaiblepy

21Ul a4e) 9)e] - sudaiblep

80£58 ZV ‘slepus|D
9AV UI6S N 16581
D8inuI - Aoeweyd SAD

N

01€58 ZV ‘@lepus|9
9AVY Y3L9 N 08222
o1ul| ale aye] - suaaiblep

AV HLS
ANV LSISN
3AV HLL9N

e
Nd‘“"’w

W Iy,

\o._._ BUOZIIY JO D1UID 3T YL

9Z£58 ZV ahaxong
PY UOSIEM S 00€L
077 eUOZUY JO D1UND BPYT BYL

TYL LI8gvaMOvr S

¥2€58 ZV asuding
Py 1199 M 01SS

ad1i3gm

¥2£58 ZV ‘asuding
PY 119G M 06¥S1
Ui aien aye] - suaaibjep

09

ealy OJ19|\ XIusoy

Z10z Aenuer
d — SUONEJOT DUl Sl |y %y 21U

1| SINUIN DIulD 818D axe]

SV PAIYS AN PUE $501) An[g A JO 2sUIIT Juapuadapuy uy

BUOZLIV JO A
PRIYSONIg ’ @
SSOID)ON[Y N



S€00¢L

‘eUOZIlY JO apIsino sue|d pjeIys @n|g ssoiD an|g

Wwiouj 8|qe|eAR S| $S8008 YI0MIaU O "sWie[d 03 10adsal yim uonebi|qo 1o ysi [eldueuly Aue awnsse 10U S90p pue sd1AIs JuawiAed swied 1o aAnedsiuiwpe ou sepiroid 7ysgDg “lomiau sepinold (7ySgDd) BUOZLY JO PlaIysS @n|g ssoID) an|g e 1ual oym syuald dnolib io4

QY HLYOMS 113 §

181U8) 5_8:\+

a1e juabin ue| ueg

aseD juabin

39810 usanp + 2

aieD yuabin papises >
0771 81eD ebin AsjeA Iseg

071 2180 BN ISi14 UiEaH
an

133

Q¥ 3NM3sva 3

QY ATTOH S
EENEN

au 1y

Q¥ ¥33¥O N33ND 3

071 a1eD webin As|lep 1seq -

dl
E]

000§

B

ol a1 Juskin

M.

a1e) juabin allg
ale) juabin Asjep iseg

+ 4

a¥Bdn1yavne 3

»ale] juabin siseQ™

&
“ aieg juabin aiegixe

aleD yabin As|jep pesaq o

e >
&3

(113

-

—a1eD juablin pa

0d ale) jusbin ouelpad As|jep ung
a1eD Juabin aualky

AV YNOZINY S
Q9NN

Gy NOSH0A §

ufl YOOLNI
Ny N

CEN

+

seipliey) ised

D71 a1eD abin Asjen iseq

Uosqoly a1 Jusbin paoueApy

ale) juabin
ETTELTo)

077 ese0 1gebin
oujelpad auojsiguiod
BUOZLY

KajleA 1se3 souelpad 1yBIN pooo
aJeD juabin esuaouon
)seg - aied juebin g
Ayeroadsg s,uaip|iy) xiusoyd
Buipue eueq
ale Juabin aleixeN

pY Jemod
ale) Ajiwe4 pue juabin aledixaN

sy wsne N

SIIH ureyunoy x_:__oum.w\+ eaYs 8189 Jusbin aiegxeN

a8 vaHs 3

3NV N¥IHLAOS 3 \

113,

D771 248D usbin

fallen 1se3

YieaH ¥on

X|unoers I

\OON 3

aleD juabin
aleD)xaN

977 84eD Juabin esap
a1e) Juabin papiseq

euozuy Jo dnol9 [eolpaly sylomyleaH sn

077 218D usbin dnoig [esipay ozeiqy /

Aemusaig aie) Juabin aiedixeN

aiepjuabin pa

J0-dnoio [eapepy
syJomy)eaH sn

ale) Webin

BJjugouo)d

s1gluan aue) jusbin §iusouoy

a1eq Juebin areixaN —

18)UaD [B2IPBIN SIIIY}00 B9 NEMUY

Od UIEJUNO YInos ol
18)Us9 18D Jusbin susmQ assap
|[EMOON/UIES S1eD Jusbin BIeDIXoN

alen Emm._D*

Bljuaduo)

suoijes07 68

Q¥ S003d M

si9)ud) aJes yuabin

3NV LSLS S

AV HLLO
3NV ISLE'S

@y 3NIM3svam
1eD Juabin usane

i

NTNOLLOD S

1pad JUBIN poo

euozuy jo dnolg
[BOIPSIN SHIOMUNESH SN

THL LIBEYENOVF S

LN

ise

* o

b5 ] ,
aie) yusbin paoueapy

alef) usbin mbcmocoi

&

i3I8 3 sogjelpad >_owmnw\+

*/ ale] juabin aledis|
Zgooos_ aseD juabin aiedixaN
0d 81eD yusbin As|ep ung

N

+ -

alegfiuabin paoueapy YAA
I N vleD jusbin
O71d 8Jed abin igpmyinog
218D Jusbl 10S 19p olleA \ BUOZIY JO SoljeIpad JUBIN poos
bieo jusbin eipeol padueApy
aien uebin 0778480 1usbin AsjieA 159
ssaudx3 s10j00d podueApy a1eQ jJuabin aouely
aie juabin
sewoy] aleD juabinfeieoixan B1JUSOUOD) 3AV ITVANT 1O M
077 euozug J0 21eJ Jusbin 80 1usBi oBNUEARY AV NSEHISON T -

21e] Juabin asedixeN

=
m
>

aleD yabin abejuenpy
s1g)ua) aie) Juabin aied ap

+

—) asuding a1e9 Jusbin Jeuueg

0771 2480 Juabin As|leA 1sap

183U e Juabin asuding yjesH ung
\

+ [ERIECIT

1eQ uabin Ajwe4 esuding

i

aleD juabin
BJJU9OU0D

Q¥ Mv3d JTOVNNId 3

wnye| aied juabin aleDixaN

ISHLLN
AV H16LN
3NV HISEN

QA8 JLINYNAG 3

14 VI N
QY 31VASLLOOS N

aleD jJuabin ujooul] O uyor:

ale) juabin aleDixaN
asding 1syua) aie) juabin abejueapy

771 21eD juabin
KalleA 1som

AV ISISN
AV HLLON

jueses|d axe ale juabin aleQixaN

¢ A31[BA 159MULION SOLjeIpad JUBIN PooD
2 alen moN

aAY )G 81D Juabin aieDixaN
1D MN 8JeD jusbin g-Ajenads s,uaip|iyd x1usold

Aunon edooue|\ — suoed07 aJed) yusbin

210z Aenuer

UONEIOSSY PAIYS N[ PUT SSOX) N[ Ay} JO 2a5UADIT 1uapuadapu] uy

RUOZLIV JO | .
A
7

PRSI
ssoIDaN[g

18060 0112



