Below is a step-by-step illustration about how to register for the Aetna Navigator. The
Navigator gives members the ability to view important information about their health
plan, wellness initiatives, and so much more!

Registration

We've designed Aetna Navigator registration so it's easy-to-use. Subscribers and
dependents can complete registration in just five steps:

1. Personal Information
2. Create a Secure Log In
3 Preferences

4. Terms & Conditions

5. Profile

That's it! The next page they'll see is their Profile Validation page. Then, they'll have
access to their personalized health and financial information in their secure member
website.

From your internet browser, go to www.aetna.com.

>> Click on Log-in/Register
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>> Next, click the ‘Register now’ button

Member Log In

User name

User name tips
Password

Password tips

Secure log in

Forgot user name or password?

First-time users

Please sign up for an account.
You will create a user name and
password.
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Take a tour

>> Enter Personal Information. Make sure to use a 9-digit EIN (ex. 000123456) to
complete this process. Your SSN will not work.
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>> Create a Username & Password

o Personal Information e Create a Secure Log In Q Preferences ) Terms & Conditions ) Profile
SAM SMITH

Need Help? Ask Ann | 4
Create a Secure Log In Ann, our Virtual Assistant, is ready to

help you register and log in.

* required field

< Your user name must

*Create a UserName: @ | | include:

*Create a Password: - At least 6 characters

*Re-enter Password: - Atleast 1 letter
- At least 1 number
- No Spaces
Security Question We also accept five

special characters in user
If you forgot your password, you will need to answer this question corref names: _~. @ -
reset your password.

Need Help?
*Select a question: [Piease make a selection

*Your answer:

BACK || CONTINUE »

>> Set User Preferences

o Personal Information e Create a Secure Log In &) Terms & Conditions &J Profile
SAM SMITH

Need Help? Ask Ann
Prefe re n CeS : Ann, our Virtual Assistant, is ready to

help you register and log in.

* required field

E-mail Notifications

Please provide us with an e-mail address so that we can alert you in case of unusual activity on your account.
Also, if you tum off paper (see below), communications will be sent to the e-mail address you provide.

Enter your E-mail address:
Re-Enter your E-mail address: | |

Please re-enter your
E-mail address.

M1 1 would like to receive E-mails about my benefit plan(s), programs and general he

Paper-Saving Preferences
* Selection required

@ Go Green! Turn off paper
You will receive communications, including notifications of claims, by E-mail
and you will be able to view your communications online.

O Mail me paper
You can always turn off paper in your Navigator profile settings.

BACK | CONTINUE »



>>Accept Terms & Conditions

aetna
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>> Registration Complete

aetna
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>> Below is the link to a video tutorial that provides the instructions on how to
register for the Aetna Navigator.

https://kvgo.com/aetna-pm/welcome-aetna-navigator



https://kvgo.com/aetna-pm/welcome-aetna-navigator

