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Confidence. Choice. Health.

CHOOSE WITH CONFIDENCE
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Choose With Confidence. Do Life
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Washington Covena
Sr. Strategic Executive

Stefanie Hill
Client Service Manager

Leticia Joyce
On-site Representative

Over 1500 BCBSAZ associates in Arizona
dedicated to supporting you.

We’re here when you need us.
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What we will cover today
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Triple Choice Plan Overview 
• How it compares to current plans
• How BCBSAZ Tiering works
• How to search for In-network providers
• Claim example 

HDHP Plan Overview 

What else do you get with your 
BCBSAZ membership
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3 tips to consider when you’re picking a plan
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Finding a doctor, clinic, lab, radiology facility or hospital in 
your lowest costing tier will help keep your cost lower. If you’re 
considering a BCBSAZ plan, use azblue.com/stateofaz to find in-
network providers.

What are your health plan needs?

If you mostly use your plan for minor needs: 
You may need less coverage if you only see your doctor 
occasionally for annual checkups, minor illness or injury. Choose 
lower premium plans to save money. 

What else do I get for my 
membership? Listen for extras offered by BCBSAZ

Are your doctors and facilities 
in the lowest costing tier? 

If you mostly use your plan for major or frequent care needs:
To save money overall, consider the plan with higher premiums in 
exchange for more coverage from the plan. 



Triple Choice Plan
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Triple Choice Plan Basics 
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*Some in-network hospitals may include both designations 

BCBSAZ’s brand name for the Triple Choice Plan

Indicates provider is in the Tier 1 network*

Indicates Center of Excellence
(Bariatric, Transplant, Spine, Knee & Hip, Spine, Cardiac, 
Cellular Immunotherapy*)
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Why Triple Choice?
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Triple Choice Plan Basics

 In- and out-of-network benefits

 Preventive care is covered at 100%

 No PCP/Gatekeeper – no referrals needed

 National network

LOOK 
FOR 
THIS!

QUALITY EFFICIENCY

BCBSAZ Providers
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Both Tiers are In-Network

Navigating Provider Tiers
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We’ve made it 
simple for you to 
get the most out of 
your in-network 
benefits…

The plan offers you three provider tiers to choose from

Tier 2
$$

In-network 
Providers

You receive in-network benefits for using 
participating network care providers. 
For some services, you’ll pay a higher out-of-pocket 
cost with a Tier 2 provider vs. Tier 1 provider.

Tier 3
$$$

Out-of-network 
Providers

You will pay the highest cost for using out-of-
network providers and may be responsible for 
paying the full provider billed charges.

Tier 1
$

In-network 
Providers

Choose doctors and facilities from Tier 1 
to get the highest level of benefits.
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Tier 2

Navigating Provider Tiers
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DEER VALLEY MEDICAL CENTER

SCOTTSDALE SHEA MEDICAL CENTER

THOMPSON PEAK MEDICAL CENTER

JOHN C. LINCOLN MEDICAL CENTER

Mesa Hospital

Scottsdale

Arrowhead Hospital

Central Campus

Arizona Heart Hospital

Tucson

Phoenix

No matter where you are in the U.S. 
a Tier 1 or Tier 2 BCBS provider is nearby

PRIMARY CARE

SPECIALIST

$1000
deductible

ALL ARIZONA 
NETWORK 
HOSPITALS

$200 
deductible

PCPs 302K+
Specialists 944K+

94%

Hospitals 8K+

96%
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Tier 1 Emphasis on Service and Support
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Physicians 

Rehabilitation
Mental Health/Substance Use 

Hospitals 
Inpatient/Outpatient 

Imaging and Diagnostics  

Urgent Care Centers 
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Claim Scenarios – Tier 1 & Mixed Tier Use
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call doctor

Diagnosis: 
gallstones

Office Visit $
Specialist visit

$

Ultrasound $

2-day 
hospital stay

Surgery $

$

Recovery Services $Persistent, mild 
stomach pain

Using Tier 1 and 
Tier 2 providers

The more Tier 1 
providers you use, the 
lower your deductible.

Tier 2

JANUARY FEBRUARY / MARCH

SPECIALIST VISITOFFICE VISIT IMAGING SURGERY RECOVERY SERVICES

APRIL / MAY

Tier 2

Using ONLY 
Tier 1 providers

JANUARY FEBRUARY / MARCH

SPECIALIST VISITOFFICE VISIT IMAGING SURGERY RECOVERY SERVICES

APRIL / MAY

DEDUCTIBLE MET ($200)

DEDUCTIBLE MET ($1,000)
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Finding Network Providers is Easy
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Finding In-Network Tier 2 Providers
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Tier 2
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New Triple Choice Plan ID Card
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State of Arizona
BluePreferred Care logo

BCBSA brand name for the 
Triple Choice Plan. 

Member 
demographic 

information

Group Number

Deductibles for Tier 1 and Tier 2 Shown first. 
Note informing copays apply after deductible.

Followed by most common copays. 

PPO suitcase is National BlueCard 
indicator for members using in-network 
providers in other states. 

PBM PBM RX BIN 
PBM PCN
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High Deductible 
Health Plan
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Why Choose the BCBSAZ HDHP? 

Save More With BCBSAZ HDHP
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Large National Network 
of Providers 

The more you use network 
providers the more you save

Discounts Matter 

Pay the least amount for your 
care with your HSA Funds 

With BCBSAZ you pay 
on average $0.35 
per dollar for claims

Triple Choice Plan
Lower deductible, higher 

monthly premiums

HDHP
High deductible, 

lower monthly premiums

Health Savings 
Account

Enjoy the 
Advantage of 
a Local and 
Dedicated 
Service Team 
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Accessing OptumBank HSA Accounts
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COB Update process for new members

18



19

What else do you get 
with your membership?
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What else do you get?
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Visit with a physician, 
counselor or psychiatrist 

from your computer, 
smart phone or tablet

Avoid exposure risk of 
healthcare facility

24/7
ACCESS

Reach us anytime, 
anywhere through our 

telehealth platform

Fast, convenient 
healthcare without 
the waiting room 

Board certified providers

For COVID-19 and 
standard urgent care needs

Virtual Visits
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Knee and hip
replacement

750 facilities, 9 in AZ

Bariatric 
surgery

400 facilities, 10 in AZ

Cardiac 
care

450 facilities, 2 in AZ

Spine surgery
400 facilities, 7 in AZ

Maternity care
1,100 facilities, 16 in AZ

Transplants
125 facilities, 3 in AZ

Fertility
Care

Cellular
Immunotherapy

Substance Use
Treatment and Recovery

Gene
Therapy

New Centers

What else do you get?

Facilities designated by 
BCBS Blue Distinction 

quality recognition program

Centers of 
Excellence
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What else do you get?

Knee and hip
replacement

Bariatric 
surgery

Cardiac 
care

Spine 
surgery

Transplants Maternity 
careFacilities designated by 

BCBS Blue Distinction 
quality recognition program

Centers of 
Excellence
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What else do you get?

How To Find BlueDistinction Centers
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What else do you get?

24

REAL FOOD, UNREAL FLAVOR
Chef-crafted, dietitian-approved meals. 
Rated #1 by Epicurious.

Food as Medicine at no additional 
cost to help support your journey 

Diabetes 
Support

Asthma 
Support

COPDHeart Failure Bone and Joint 
Pain Management 

Condition Management Services 
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What else do you get?
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Personalized Wellness
Engagement Platform

Up to 15% savings on groceries

Your Health Plan in the Palm of Your Hand
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What else do you get?
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Your Health Plan in the Palm of Your Hand
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What else do you get?
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Two unique Weight Loss and Movement Coaching Programs

Food delivery at discounted or no cost

REAL FOOD, UNREAL FLAVOR
Chef-crafted, dietitian-approved meals. 

Rated #1 by Epicurious.

Loose Weight, Not Pleasure.

IINSPIRATIONAL RESULTS
Learn how to lose weight by changing how you 

eat instead of what you eat.

A Program Built to 
Help You Succeed

Weight loss coaches 
focused on you

Applying the science, guiding 
your journey and supporting 

your every step. 
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What else do you get?
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 BCBS partners with retailers and 
manufacturers to provide discounts 
to Blue365 members

 Year-round discounts on gym 
memberships, fitness gear, healthy 
eating options and more

Premier member 
discounts on 

health and wellness 
products / services

Make living well more affordable

$88M+
ANNUAL MEMBER 

SAVINGS
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Thank You
Welcome to Blue

1-866-287-1980
azblue.com/stateofaz
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